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Model of Care Outcomes

Diabetes
• 57%      in patients meeting A1C goal of 7%
• 15 %       in average A1C 

Hypertension
• 30%      in patients meeting SBP goal of <140

Quality of Life
• 5%        in average pain rating
• 12%       in patients rating their fatigue as none or mild
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Program
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Disease Self-
Management 
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Portland, ND
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Service Site

Number of participants

Number of visits

Mayville, ND
Weekly

802

Finley, ND
Monthly

66

Bridging 
Health and 

Home 
Mayville

Volunteer 
Companions

1

Weekly 
Bridging Center

Powerful Tools 
for Caregivers

6

Walk to 
Wellness

53

Community 
Blood Pressure 

and Lipid 
Screenings

139

Better Choices, 
Better Health

Check-in Check-out
What are you most proud of, or what is the greatest strength of this 
community?

What is one thing that you can take away from our meeting today?

As you imagine our success together, what would it look like for you? As we move forward in our work, what will we need to make this 
successful in the community?

What are the most important questions that the community will have 
about ______?

What is the best way to get the word out?

What is on your mind regarding communication strategies since our last 
conversation with one another? 

What has not been said or shared up to this point that is important to this 
work? 

Give one example of buzz that you have created in the community about 
this program since we last met 

What would it take to create an event such as the _____ that a person 
won’t want to miss it?

What are you hearing about in the community regarding the opening of 
the _______?

What will I do to continue to build energy for the opening day?

What is one happening that has filled your bucket since opening day? What needs our attention moving forward?

What needs our attention today? What would you like to be shared about this program?
What additional thoughts have emerged in regards to getting the word 
out?

Where should we focus our energy next?

As we think about the New Year, share one thing that you are most proud 
of regarding our work with the ______? 

With New Year’s resolutions on our mind, What are each of you willing to 
commit to in the program this year?

When we think about growing partnerships and in communities, what are 
we learning?

People’s Choice: What is on your mind at the end of today’s meeting?

What adjectives do you think of when you hear the word “sustainability”? Share one enhanced understanding of sustainability


