
TRIBAL COUNCIL RESOLUTION NO. 
      (enter the number/designation here)
Authorizes 
      (enter the name of your tribe here) Participation in Nation-wide Elder 


Maltreatment Survey 
WHEREAS,        (enter the name of your tribal government here)  
WHEREAS,
the prevalence of elder abuse, neglect, and exploitation concerns are a developing issue among tribal communities, is an increasing unmet need in tribal communities; and, 

WHEREAS, 
the National Indigenous Elder Justice Initiative (NIEJI) Innovation Program has received funding through the Administration for Community Living (ACL), to provide technical assistance, generate awareness about elder abuse policy development, and infrastructure building for reporting, investigating, and intervention for American Indian, Alaska Native, and Native Hawaiian elderly and assist these groups in conducting a survey assessment; and, 
WHEREAS,
in addition to providing technical assistance, the funding to the NIEJI Innovation Program is expected to research and disseminate the results of the research, and 

WHEREAS,
The NIEJI Innovation Program are asking Tribes throughout the nation to volunteer to participate in a partnership arrangement, to identify elder maltreatment issues of American Indian, Alaska Native, and Native Hawaiian elders nationwide, in which the NIEJI Innovation program and the Tribe/consortium will each assume responsibilities: 

  

What the NIEJI Innovation program will provide:

· Native Elder Maltreatment Survey
· Assistance in sampling

· Training of interviewers via email or telephone

· Consultation with interviewers via email or telephone

· Data entry and analysis

· Data storage

· Production of tables and comparisons with national statistics

What each Tribe/consortium will provide: 
· A Tribal Resolution documenting participation with Native Elder Maltreatment survey as applicable

· An estimated number of elders (participants) to interview

· Volunteer interviewers to conduct the survey

· Development of recommendations for actions

· Dissemination of the results of tribal leaders and health officials

WHEREAS,
Summary information from your elder maltreatment survey, along with a national comparison report, will be returned to the governing council and to the local contact person; and, 

WHEREAS, 
the confidentiality of enrolled members and Tribal/consortium information is of the utmost importance; therefore, the information in this survey will be collected anonymously by tribal members with the information stored at the UND School of Medicine and Health Sciences within a locked file cabinet and destroyed after a period of three years.    

NOW, THERFORE, BE IT RESOLVED,  
That the       (enter the name of your tribal government here) 
hereby authorizes participation in the “Native Elder Maltreatment Survey.” The Tribal Council grants permission to the National Indigenous Elder Justice Initiative Innovation Program at Center for Rural Health at University of North Dakota to use all collected needs assessment information in aggregate format for the purpose of disseminating state, regional, and national results from analyses of the data. 
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Verbal Consent Form
When an elder agrees to be interviewed this is verbal consent. Before beginning each interview, read the following paragraphs to the elder. 
“Thank you for agreeing to participate in our Native Elder Maltreatment Survey. We as Indigenous people value our elders and we hope these interviews will help to better understand the needs of the elders in our community. All of your response will be kept confidential. Your name will not be entered on any part of this survey. Please be aware that you do not have to answer any questions that makes you uncomfortable. You may stop the interview at any time for any reason. 

The confidentiality of enrolled members and tribal data is of the utmost importance; therefore, the data for this survey will be collected anonymously by community interviewers with the data stored at the NIEJI Initiative Program located at the Center for Rural Health at the University of North Dakota School of Medicine and Health Sciences, within a locked file cabinet and destroyed after three years. 

We encourage you to contact your local healthcare providers if you experience any concerns about potential health problems. A list of local and national health providers in your area are available upon request from __________________ (tribal agency here).

The __________________ (tribal agency here) is coordinating the Native Elder Maltreatment Survey for our area with technical assistance from the NIEJI Initiative Program. If you have any questions regarding the project, please contact __________________ (tribal agency here) for more information__________________ (contact information here).”
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Interviewer’s Guide to the Native Elder Maltreatment Survey

ABOUT THE NATIVE ELDER MALTREATMENT SURVEY
The National Indigenous Elder Justice Initiative (NIEJI) Innovation Program is providing assistance to tribes and tribal organizations to gather tribal data about elder abuse in Indian Country.  NIEJI Innovation is focused upon development of innovative ways to address the issue of elder abuse among American Indian, Alaska Native, and Native Hawaiian programs.  It is funded by the Administration for Community Living (ACL). The Native Elder Maltreatment Survey, provides tribal communities throughout the United States an opportunity to collect elder maltreatment information for those age 50 years and older.

 NIEJI Innovation Program will provide assistance with the following: 

· Scanning of surveys

· Technical and training assistance via email or phone call

· Compiling your tribal data

· Interviewer’s guide for data collection

· Guide on how to use the data

· Tribal Resolution sample

NIEJI Innovation Program in cooperation with ACL, offers the Native Elder Maltreatment Survey and other services at no cost to participating tribes. An aggregate file is maintained by the NIEJI Innovation Program to document issues of elder maltreatment among American Indians, Alaska Native, and Native Hawaiians. 
INTERVIEWERS ROLES AND RESPONSIBILITIES

As the tribal interviewer collecting vital information you are representing your community and agency in conducting the Native Elder Maltreatment Survey. While gathering information, interviewers should not to pry for specific names or incidences when asking survey questions as cooperation from the elder being interviewed for this survey is completely voluntary and should be viewed by the elders as a positive experience. 


It is recommended that the interviewer spend some time chatting and establishing rapport with the elder prior to beginning the survey. Some questions being asked are similar to those asked in variety of national surveys that will allow us to compare your tribal data with national data to determine whether disparities exist between the elders of your community and the nation. 


Due to the sensitivity of some questions it is important for you as the interviewer know how to appropriately handle any adverse circumstances according to your local and state laws. It is recommended that you get clarification to determine if you are a mandated reporter of elder abuse. A mandated reporter is a person who is as a result of their profession, more likely to be aware of abuse or neglect of a vulnerable population (i.e. elders). If you are a mandated reporter, you and your tribal agency may report suspected elder abuse to the appropriate authorities such as law enforcement or Adult Protective Services for action as needed. As the interviewer for your tribal site please understand about your interview or researcher role.  You are there to collect answers to the questions on the survey.  Your role is not to investigate, probe, or gather additional information about potential abuse or neglect while you are gathering this data.  If the participant voluntarily provides additional information about a specific person and incident you are mandated to report.  If you do not have a specific person’s name disclosed you should provide information at the end of the interview on how the participant may report, but you have no obligation to report.  


If the participant has a negative reaction due to the question reminding them of an abusive event, provide support and determine if the participant would like to speak to someone about what happened to them.  Make sure the participant has a supportive family member, caregiver, or friend with them before you leave.  Provide that person with information about community resources available to the participant.

As the researcher and/or interviewer who lives in the community, you may offer services depending on the degree of danger. Services may be through another agency or community resource. Participants also have the right to refuse services.  Participants who do not have the capacity to understand their circumstances should not be completing the survey. 

Clients have the right to self-determination. Competent adults have the right to make decisions about their own lives, including the right to refuse help from adult protective services.  In some states competent adults may refuse an investigation as well as services.
The interviewer should clarify whether the information is required to be reported about alleged, probable, or known sexual or physical abuse of elder that may have been disclosed during the research. Again, the interviewer should not probe or ask for specifics about the event.


If any researcher or interviewer is given information about abuse or neglect, he or she may be required to report it to the authorities if he or she is a mandated reporter. It is the interviewer’s sole responsibility to follow through with appropriate local and state procedures.


The interviewer should describe any conditions under which confidential information might be disclosed, should specify what information will be reported to the authorities, and describe the procedures which will be followed according to each tribal and local laws/procedures (i.e. who will make the report, to whom will the report be made etc.). 

REMINDER:  The interviewer and tribal program must familiarize themselves with their own local resources.  


Interviewers are reminded that state law periodically changes and does vary from state to state. Interviewers conducting the interview should familiarize themselves with the applicable local reporting requirements. 
IMPORTANT:  If you report suspected abuse or neglect of an elder as a result of the survey interview, contact NIEJI Innovation as soon as possible to provide information necessary for reporting to the Institutional Review Board (IRB) as an adverse incident.

The survey should not be bent or folded and answers should be marked within the space provided. Extra marks, creases, or spills on the survey can delay processing the form. Once all surveys have been completed, return them to your representative community or agency, so they can be sent to NIEJI Innovation Program for processing.


In this packet you will find:

· How to get started
· Interviewers guide

· Frequently asked questions
· Frequently Asked Questions

Please take time to familiarize yourself with the survey and guide prior to interviewing. Please contact us via email or phone call with questions or technical support. 

Thank You for your participation. We hope the interviewing experience is pleasant and positive for you and the elders you interview. 
NATIONAL INDIGENOUS ELDER JUSTICE INITIATIVE
Center for Rural Health
University of North Dakota School of Medicine & Health Sciences, Suite E231
1301 North Columbia Road, Stop 9037
Grand Forks, ND 58202-9037
Website: https://www.nieji.org/
Email: info@nieji.org


Telephone: (855) 834-1572


Fax: (701) 777-6779
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How to get started: The Native Elder Maltreatment Survey
How to Get Started: Step 1 (get tribal permission)
· We cannot begin processing your survey until tribal resolution is received. 
· Tribal Resolution allows for participation in the in the data collection with NIEJI Innovation Program and ACL.
· The resolution ensures that the data belongs to the tribe and makes certain the tribal council receives a copy of the data. 

· The Native Indigenous Elder Initiative Innovation Program processes the data and is the prime contact for tribes, Alaska villages, and Hawaiian homesteads. The resolution allows NIEJI Innovation Program to process tribal and national aggregate data. 

· A copy of the tribal resolution will be available on the NIEJI Innovation website.

Step 2: Count the number of elders

· Give our office an estimation of number of elders participating, names of elders are not needed.

· We will mail you an appropriate number of surveys including extras for practice or training purposes. More surveys can be requested, please contact us. 

Step 3: Interviewing elders
· Interviewing the elder is the most important part of data collection. It is important to put the elder at ease allowing them to be comfortable. 

· Do not pry for answers, names, or incidents. It is not necessary to insist upon cooperation from the elder being interviewed.

· It should be stated clearly that the elder’s participation is completely voluntary. Elders can decide to stop at any point and/or not answer certain questions. Elders do not have to answer every question. 

· The interviewer’s guide and consent forms are available on our website at https://www.nieji.org/innovation-grant. 

Step 4: Mail the signed resolution documents to:
· National indigenous elder justice initiative
Center for Rural Health
University of North Dakota School of Medicine & Health Sciences, Suite E231
1301 North Columbia Road, Stop 9037
Grand Forks, ND 58202-9037
Step 5: Mail surveys to be processed
· Surveys will be scanned and process onsite at NIEJI Innovation office. 

· Do not bend, fold, or have stains on surveys as it will delay processing. 

· Original surveys will be stored in a locked cabinet and destroyed after three years.
Step 6: Data returned to your tribal agency
· You will receive a copy of your tribal assessment report and how to results can be utilized. 

· Your tribal results along with national results will be mailed to you.
For more information and resources please contact us at:

NATIONAL INDIGENOUS ELDER JUSTICE INITIATIVE
Center for Rural Health
University of North Dakota School of Medicine & Health Sciences, Suite E231
1301 North Columbia Road, Stop 9037
Grand Forks, ND 58202-9037
Website: https://www.nieji.org/
Email: info@nieji.org


Telephone: (855) 834-1572


Fax: (701) 777-6779
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Conducting the Native Elder Maltreatment Survey: Step-by-Step Guide
Step 1: Find a location to conduct the survey

· Find a private and quiet space

· Accessible space for elders with limited mobility

· Suggestions for space include: the elder’s home, your office space, or senior center.

· Places to avoid include: public and noisy space, non-confidential space where others can hear the elder, or any non-accessible uncomfortable space.

· Materials to bring include: pencil, erasers, extra surveys so that an elder can follow along

Step 2: Develop friendly connection with elder

· Welcome the elder and make them comfortable

· Build rapport over small talk to put elder at ease

· Maintain a positive attitude throughout visit

· Offer water, snack, tea or coffee

· Show the elder where the restrooms are located prior to beginning

· Step 3: Explain the survey to the elder

· Introduce yourself and your organization

· Explain the goals of finding out what elders in the community need

· Inform the elder that the survey was requested by their tribe/community leaders supported by the Native Indigenous Elder Justice Initiative Innovation Program

· Explain that they were randomly selected to participate

· Remind the elder that their name will not appear on any forms

· Encourage the elder to participate and provide honest input to meet the needs of the community

· Assure the elder that their participation is voluntary and confidential

Step 4: Verbal Consent

· Verbal Consent is given when the elder agrees to be interviewed

· Read the “Verbal Consent Form”

· Fill in tribal agency and contact information before reading
· Local and national resources and number will be provided upon completion

· Step 5: Conduct the Survey

· Explain that the survey can take 30-60 minutes, breaks are suggested 

· Ask each question as written; rewording may change the meaning of the question

· Ask questions clearly and if needed read the questions again

· It is recommended that the interviewer fill in the answers, not the elder

· Give elder a blank survey to follow along

· If at any point the elder has questions, please take time to answer them and ask the question again.

· If the elder has not understood or answers “I don’t know”, you can ask the question again. Reassure that there are no wrong answers and to take their time answering.

Step 6: Close the Interview

· Review the survey to make sure all questions are asked and answers marked

· Make sure each question has one answer unless stated ‘Marked all that apply’ or elder has declined to answer

·  Make sure each circle/oval is completely filled in and completely erase mistakes.

· Thank the elder for their participation

· Provide local and national numbers if needed

Step 7: Place survey in manila envelopes and return to contact person or tribal agency that provided them

· Do not bend or fold the surveys

· Avoid food or drinks near surveys as stains will later delay survey processing

· The contact person or tribal agency can mail completed surveys to:
NATIONAL INDIGENOUS ELDER JUSTICE INITIATIVE
Center for Rural Health
University of North Dakota School of Medicine & Health Sciences, Suite E231
1301 North Columbia Road, Stop 9037
Grand Forks, ND 58202-9037
Website: https://www.nieji.org/
Email: info@nieji.org


Telephone: (855) 834-1572


Fax: (701) 777-6779
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Frequently Asked Questions: Native Elder Maltreatment Survey
What is the Native Elder Maltreatment Survey?

This survey will address elder abuse, neglect and exploitation in Indian Country and assess for services. Items will address prevalence of elder abuse, types of elder abuse, services available, and awareness of resources and tribal codes by the elders in tribal and urban communities.
Who is organizing the project?

Explain that you have been asked by a local organization (i.e. tribe, elder abuse prevention program or senior center) to assist with data collection pertaining to their community. The data is for local use identifying risk indicators of elder abuse. Results from the survey will be used to document and address needs in their community. Explain that this is a nationwide effort supported by the National Indigenous Elder Justice Initiative Innovation program. 

Why is there a need to complete the surveys?

Please explain that the local organization requesting the surveys and your tribal council/local governing body have approved of the survey through a tribal resolution. A packet of results will be sent back to their community comparing it to other Native communities participating in the survey. 
Describe the purpose of the study and state the rationale for the research?

This Native Elder Maltreatment Survey is to collect preliminary data on a survey instrument that is in development for use with tribes in the future to collect data on the types, incidence, extent, and frequency of elder abuse in Indian Country.

Why was I or my tribe selected?

Please explain that they were randomly selected from the elders in their community to participate. Explain the importance of data collection to address the needs of elders in their community. 

Do I have to participate?

No, elders are not obligated to participate. Survey participation is completely voluntary, but it is encouraged to properly assess the elder needs in their community. 

Will my answers be confidential?

Participant’s personal information will not appear on any of the documents or surveys provided. Responses and results of the survey are completely confidential and will not be traced back to the individual participant. NIEJI Innovation along with your tribal council/local governing board, and your representative organization will have access to overall results. Any presentation of results will be displayed in regional and or national profile only, so no individual/tribe/villages/homesteads) responses will be identified. 

What does the survey cover?
The survey will include areas such as demographics, experiences with the various types of elder abuse, neglect, and exploitation, elder services/programs, and how participants define the term ‘Elder.’ 
Describe the study procedures?

Participants will be recruited through tribal service programs. Participants will be informed of the reason for the research and risks and benefits as described in the consent statement.  Those who choose to participate will be given a survey to follow along while the interview fills in answers for the participant. 

Describe what data will be recorded?

Basic demographic information will be collected and responses to questions about elder abuse, neglect, and financial exploitation, and violence will be collected in the survey.  No names or identifying information will be collected.

How will data be recorded and stored?

It is recommended that the interviewer ask the questions and participants response. Otherwise, the participants will complete the paper and pencil survey and return it to the interviewer. The interviewer will mail the completed protocols send back to University of North Dakota School of Medicine and Health Sciences (UND SMHS) where it will be placed in a secured locked file cabinet.  The data will be entered into an SPSS data file and saved on a secure server located in the SMHS.  The server is password protected and access is only available to staff who have clearance to use the data.  Surveys will be numbered for ease of data entry, but there will be no identification on the survey.  The paper copies will be stored for three years in a locked cabinet.
Will I be informed of my results?

Yes, once local survey results have been received and reviewed by the sponsoring tribal agency(ies), participants and community members can view survey results through their local offices’ dissemination means. NIEJI Innovation encourages public disseminations of survey results to overall general public. Good use of tribal statistical data should be recognized and promoted. 

Will I be compensated for my time?

Participants will not receive any compensation from the NIEJI Innovation program for their participation in this study. There are no costs associated with the participation in this study. Your tribe will receive your overall tribal data and a national aggregate.

How do I contact NIEJI Innovation if I have questions or concerns?

NATIONAL INDIGENOUS ELDER JUSTICE INITIATIVE
Center for Rural Health
University of North Dakota School of Medicine & Health Sciences, Suite E231
1301 North Columbia Road, Stop 9037
Grand Forks, ND 58202-9037

Website: https://www.nieji.org/

Email: info@nieji.org
 Telephone: (855) 834-1572
Fax: (701) 777-6779
