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Center	for	Rural	Health

• Established in 1980, at The University of North Dakota (UND) School of Medicine and Health Sciences in Grand 
Forks, ND

• One of the country’s most experienced state rural health offices

• UND Center of Excellence in Research, Scholarship, and Creative Activity

• Home to seven national programs

• Recipient of the UND Award for Departmental Excellence in Research

Focus on
– Educating and Informing
– Policy
– Research and Evaluation
– Working with Communities
– American Indians
– Health Workforce
– Hospitals and Facilities

ruralhealth.und.edu

Center for Rural Health
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Notes
Deaths marked as unknown were 
uncategorized as of the time the 
U.S. crossed 100,000 deaths.

Source: Center for Systems Science 
and Engineering at Johns Hopkins 
University, Centers for Disease 
Control and Prevention
Credit: Sean McMinn/NPR
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Mental Health Care BEFORE the Pandemic
• Already in a place of crisis (depression, anxiety, illicit drug use, and 

suicide rates increasing).
• Opioid pandemic.
• Provider shortages (for all licenses mental health professionals).
• Stigma among providers, self-stigma, community stigma.
• Growing inequities by geography, race, age, sexual orientation, 

gender, and insurance status.
• Low utilization (provider and consumer) of virtual visits (tele-

mental health) and low reimbursements rates (if any at all) for 
virtual care.
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Mental Health Care NOW
• Fewer providers working, or working fewer hours.
• Increased need and demand for services which impacts 

availability.
• CDC guidelines influencing how in-person visits need to occur 

and time spent with patient(s) virtually which impacts 
availability.

• Not recognize symptoms as a mental health concern, but result 
of quarantine or physical distancing.

• May downplay feelings and concerns.
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NEED is Evident
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RISKS OF PANDEMIC

Economic Recovery

Unemployment

Isolation

TARGET PROBLEMS

Drug use

Alcohol abuse

Suicide

https://wellbeingtrust.org/wp-content/uploads/2020/05/WBT_Deaths-of-Despair_COVID-19-FINAL-FINAL.pdf
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Opportunities

Increased attention around mental health (and tele-mental health 
care) need among new groups, including:

• Media
• Schools
• Primary care
• Parents
• Funding agencies
• Not-for-profits
• Long-term care

• Payers
• Federal government
• Policy makers
• Clergy
• Primary care
• Agricultural groups
• Public health
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Center	for	Rural	HealthCenter for Rural Health

Local and Statewide Response: 
North Dakota
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behavioralhealthbridge.org
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https://behavioralhealthbridge.org/
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Next Stage of  the Behavioral Health Bridge

• Access to self-administered, interactive, mental health screening 
tools (evidence-based)
• Depression
• Alcohol use
• Illicit drug use
• Anxiety
• Post-Traumatic Stress Disorder (PTSD)

• Connection to tele-mental health
• Q&A with a behavioral health clinician
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Mental Health Technology Transfer Centers

• Years of research and knowledge of evidence-based practices show that 
well-designed mental health prevention, treatment, and recovery 
support efforts are effective and can have multiple benefits for 
individuals with mental disorders.

• The purpose of the MHTTC Network is technology transfer -
disseminating and implementing evidence-based practices for mental 
disorders into the field.

• Funded by the Substance Abuse and Mental Health Services 
Administration (SAMHSA), the MHTTC Network includes 10 Regional 
Centers, a National American Indian and Alaska Native Center, a 
National Hispanic and Latino Center, and a Network Coordinating Office.
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Collaborative COVID-19 Response
• Mountain Plains Mental Health Technology Transfer Center (MHTTC)

• Building Telehealth Capacity: mhttcnetwork.org/centers/mountain-plains-
mhttc/telehealth-resources

• Mid-America MHTTC and Addiction Technology Transfer Center (ATTC)
• TLC Tuesdays: mhttcnetwork.org/centers/mountain-plains-mhttc/telehealth-resources

• MHTTC National Coordinating Office
• Responding to COVID-19: mhttcnetwork.org/centers/global-mhttc/responding-covid-19
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Sample: MHTTC COVID-19 Resources

• Mental Health Resources for College and University Faculty and Staff to Support 
Student Mental Health During COVID-19

• Mental Health Resources for K-12 Educators During COVID-19
• Mental Health Resources for Parents and Caregivers During COVID-19
• Telehealth Learning and Consultation (TLC) Tuesdays
• Session one: Changing the Conversation about Mental Health to Support College 

Students During a Pandemic
• Session two: Campus Mental Health: How do we Come Back to the New Normal?
• Tips for Educators: Supporting Parents During this Pandemic
• Psychosocial Impacts of Disasters: Assisting Community Leaders
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https://mhttcnetwork.org/centers/mountain-plains-mhttc/telehealth-resources
https://mhttcnetwork.org/centers/mountain-plains-mhttc/telehealth-resources
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/mental-health-resources-college-and-university-faculty-and
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/mental-health-resources-k-12-educators-during-covid-19
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/mental-health-resources-parents-and-caregivers-during-covid
https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-consultation-tlc-tuesdays
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/changing-conversation-about-mental-health-support-college
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/campus-mental-health-how-do-we-come-back-new-normal
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/tips-educators-supporting-parents-during-pandemic
https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/psychosocial-impacts-disasters-assisting-community-leaders
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Sample: MHTTC COVID-19 Resources

• Farm Stress: Facts, Impact of COVID-19, and Resource and Training Needs of 
Mental Health Care Providers

• Student Mental Health During COVID-19: How to Prepare as Schools Reopen
• Self-Care Through the Summer
• Resources for Primary Care Providers Experiencing Stress Related to COVID-19 or 

Other Health Care Crises
• Telehealth Learning and Consultation (TLC) Tuesdays Webinar Series
• Telehealth Toolbox for School Personnel
• HHS Region 7 COVID-19 Resources
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Sample: MHTTC COVID-19 Resources

• Responding to COVID-19 | Grief, Loss, and Bereavement
• Responding to COVID-19 | Intimate Partner Violence (IPV) and 

Child Abuse
• Responding to COVID-19 | Mental Health Disparities
• Responding to COVID-19 | School Mental Health
• Responding to COVID-19 | Telehealth
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https://mhttcnetwork.org/centers/mountain-plains-mhttc/product/farm-stress-facts-impact-covid-19-and-resource-and-training
https://mhttcnetwork.org/centers/mhttc-network-coordinating-office/student-mental-health-during-covid-19-how-prepare-schools
https://mhttcnetwork.org/centers/mid-america-mhttc/product/self-care-through-summer
https://mhttcnetwork.org/centers/mid-america-mhttc/product/resources-primary-care-providers-experiencing-stress-related
https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-consultation-tlc-tuesdays
https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-toolbox-school-personnel
https://mhttcnetwork.org/centers/mid-america-mhttc/product/hhs-region-7-covid-19-resources
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-grief-loss-and-bereavement
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-ipv-and-child-abuse
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-mental-health-disparities
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-school-mental-health-resources
https://mhttcnetwork.org/centers/mhttc-network-coordinating-office/responding-covid-19-telehealth
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Sample: MHTTC COVID-19 Resources

• Responding to COVID-19 | Grief, Loss, and Bereavement
• Responding to COVID-19 | Intimate Partner Violence (IPV) and 

Child Abuse
• Responding to COVID-19 | Mental Health Disparities
• Responding to COVID-19 | School Mental Health
• Responding to COVID-19 | Telehealth
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Summary
• Mental health care access was a concern prior to the pandemic for all demographic 

groups.
• Mental health inequities have been exasperated by the pandemic.
• Providers and community groups are in need of additional training on how to address 

growing mental health needs through collaboration.
• New community groups are eager to learn more about how they can collaborate to 

address mental health concerns:

• Media
• Schools
• Primary care
• Parents
• Primary care

• Payers
• Federal government
• Policy makers
• Clergy
• Agricultural groups

• Funding agencies
• Not-for-profits
• Long-term care
• Public health
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https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-grief-loss-and-bereavement
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-ipv-and-child-abuse
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-mental-health-disparities
https://mhttcnetwork.org/centers/global-mhttc/responding-covid-19-school-mental-health-resources
https://mhttcnetwork.org/centers/mhttc-network-coordinating-office/responding-covid-19-telehealth
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Shawnda Schroeder, PhD, MA

Associate Director of Research and Evaluation
Research Associate Professor
Center for Rural Health
University of North Dakota School of Medicine & Health Sciences
701-777-3848 main | shawnda.schroeder@und.edu

My pronouns are she, her, and hers

behavioralhealthbridge.org

mhttcnetwork.org/centers/mountain-plains-mhttc/home
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Center	for	Rural	HealthCenter for Rural Health

501 North Columbia Road, Stop 9037
Grand Forks, North Dakota 58202-9037

701.777.0787 • ruralhealth.und.edu

Contact us for more information!
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