
Save the Date!
Upcoming Flex-Supported Coding Webinars
Presented by Rhonda Quast and Susan Roehl of  Eide Bailly

Thursday, 8/31/17 3–4pm CST
Operationalizing Hierarchical Condition Categories: How to implement and be 
successful in your organization.
With increased movement to value based reimbursement across the market, the ability to accurately report patients’ complex 
needs to account for their resource and cost utilization is becoming increasingly important. Multiple Medicare programs utilize 
Hierarchical Condition Category coding (HCC) as a means of communication of a patient’s diagnosis history, current health status, 
and projected resource utilization. A lack of understanding of HCC and how their resulting Risk Adjusted Factor (RAF) scores are 
used to provide reimbursement to organizations, leaves you at risk of causing an unintentional negative impact to your organization’s 
financial health.

In this session we will address the following objectives:
	 •	Provide	general	understanding	of	Hierarchical	Condition	Categories	(HCC),	including	the	impact	they	can	have	on			
    your organizations financial health
	 •	Assess	common	challenges	encountered	in	organizations	as	they	implement	workflows	to	support	HCC	scoring
	 •	Provide	feedback	on	next	steps	for	your	organization	to	be	prepared	and	successful	in	HCC	scoring

To Register: attendee.gotowebinar.com/register/7742047684316984578
After registering, you will receive a confirmation email containing information about how to join the webinar. Be sure to save 
the confirmation email, it will provide you with the link to join the webinar!

Prior to participating in this webinar, participants should test internet connection and audio connection at:
support.citrixonline.com/en_US/Webinar/help_files/G2W060001?title=Test+your+Connection%2C+Audio+or+Webcam
Please note webinar audio options -
1.	Participants	accessing	webinar	audio	online	(*Recommended	method):
 o May use built-in computer microphone and speakers for audio interaction. Use this link to test your computer   
  microphone and speaker in advance: support.citrixonline.com/en_US/webinar/help_files/G2W050042

2.	Participants	may	interact	by	dialing	in	through	telephone	after	webinar	has	been	joined.	Stay	connected	to	webinar	online.	(Use 
only if computer audio is unavailable.) 

3.	Participants	unable	to	access	the	webinar	online	can	join	using	telephone	only.	(Not	recommended.)	Telephone-only	connections 
remain in listen-only mode for the duration of the webinar session; there is no option for interaction by voice with this option. 
Telephone number provided upon webinar registration.

Webinar is free and open to all ND CAH staff. Flex has applied for and received AAPC CEU approval for one credit 
for live participation in each of the one hour webinars. LTC credits and AHIMA will also be available for those that 
participate live.

Contact Angie Lockwood with questions:
angela.lockwood@med.und.edu or 701.777.5381 Center for Rural Health

University of North Dakota
School of Medicine & Health Sciences

Please mark 
your 
calendars!
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