
Community-Based
Behavioral Health
Training 

Agenda

Behind the Behavior: Understanding
the “Why”

De-escalation: Tools for
Tough Moments

After the Crisis: What to do
Next

Understanding the Whole Person:
Trauma, Mental Health, and Cognitive
Disorders

Build your Caregiving Toolkit: Practical
Tools You Can Use Everyday

Presenters

Daniall Deis

Nicole Wollangk

Kelsey McKnight
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