Rural Assstance Center
The Rural Assistance Center (RA C) was established in
December 2002 as a rural health and human services
“informetion portal.” The RA Cstems fromthe US
Department of Health and Humen Services’ Rural
Initiative.

Toachieveitsgoals, RAC:

1) Identifiesand coll ects sourcesof rural health and
human servi ces resear ch, support programs, funding, and
related inforration;

2) Archivesand mekes information accessble

3) Diseminatesinformation and pronotes the use of
RAC'’s service by rural communities, policymekers,
researchers, and others; and

4) Integrates informetioninto policy-relevant and
impl ementation-spedific frameworks.

From left toright: (front row) Kristine Sande, Project Coordinator; Mary Reinertson-Sand, Information Specialist;
Kathy Spencer, Information Speaalist; (back row) Julie Amold, WebDesigner. Maren Niemeier, Lead Information
‘Specialis; Naomi Lelm Adminitrative Asistant

Services Provided

Web-Based Services (www.raconline.org)

Funding Oppor tunities

Infor mation Guides

Recent News

Calendar of Events

Sear chable Document Database

The Rura Monitor, RAC'squarterly publication

Hectronic Updates to RAC mailing list
Customized Assistance

I dentify potential funding

Locate theright federd or state contact

Find print and el ectr onic documents

Locate statistics, data sour ces and maps

Connect you to or ganizations, experts, and
colleagues
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Emerging Issuesin Rural American Health:

An Evaluation of the Rural Assistance Center

Garth Kruger, M A; Kristine Sande, MBA; M aren Niemeier, M LIS;
Mary Reinertson-Sand, M LS; Kathy Spencer, MLS M S, M ichelle Bowles, M PA

RAC Requests December 2002-May 2004
(n=1,188)

Request Type and Frequency

General Requests

Statistics and Research, 14.9%
Misc,8.9%

Contacting/Networking with Others,
4.8%

Technology/Telehealth, 2.3%

Rural Access to Emergency Devices
(RAED), 1.9%

Long Term Care/Elderly/Aging, 1.9%
J1 Visa Program, 1.7%

MUA~HPSA, 1.6%
Recruitment/Retention, 1.4%
Assessment Tools for
Hospitas/Facilities, 1.4%

Rural Employment (job seekers), 1.3%
Economic Development, 0.9%
Domestic Violence, 0.9%

Tribal Programs and Funding, 0.%%

Personal Insurance, 0.8%
Faith Based Funding, 0.8%

EMS, 0.8%
Other Categories, 5.9%

Funding Requests
Capita Funding and Equipment, 7.1%

Genera Requests for Funding, 4.3%
Persona Financial Needs, 4.2%
Educational Reimbursement, 3.1%
To Open aClinic, 26%

Rural Health Outreach, 0.9%

To Keep Clinics Open, 0.6%

Funding for Programs

Human Services (e.g. rec programs,
prevention, etc.), 5.9%

Health (diabetes screenings, etc.), 3.8%
Housing, 3.2%

Education, 1.6%

Transportation, 0.6%

Rules and Regulations

Rural Health Clinics, 4.3%
Critical Access Hospitals, 2.3%
FQHC's, 2.2%

Define Rural, 1.4%

RAC Listserv Client Profile

(r=1090) of 1366
Individual
6%

Sate/Nal. Orgs
8%
Researchlrstitute
5%

Local Hedlthcare Provider
25%

Gwvt. Agercy
18%

Rural Advocate/Foundation
2%

How Do Clients Find RAC?

n=1090
Cther

17%
Word of Mouth

33%
Web Link
11%

Conference
Online Search . 12%
14%

Clients Served

E-mail and Phone Requests
Per Month

»38 e-mail requests per month average
»36 phone requests per month average
»Approximetely four requests per

wor king day
»1,188 requests since RAC's inception on
December 11, 2002

Client Location

Geo-coded datahas been used from requestors to
determine where people are being served.

Rural Assistance Center Requests by County
b 2004

RAC Web Ste Traffic

Number of visits.
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Therehavebeen over 80,000 visits to the website
since its launch Decenber 2003

Satisfaction with
Services

RAC Client Comments T T e Y T foceey Yoo
cluded, “ Wha occurred as aresult of using the Rural Assstance Center?’ and “
X~

“I just clidked onto your websiteand found it to be one of themost Missing
Number of People | mpacted 9%

Client Outcomes (n=66)

Who Can Use RAC Services?
Anyoneseeking to maintain and improve
theaccess, quality, and financial vigbility

informative, easily read sites I've ever used. Your site condenses
the information [I need] into a format that saves research effort
for ustime-crunched grant writers who are trying to survive state
and federal budget cuts. Thankyou for thiswonderful effort.

No.
3%

of rural health and humen setvice systens. Keepup thegreatwork.” —RAC client

RAC Partners:

“| think the resourcesavailable through the RAC are outstanding
- areal boon to rural health networks. | have referred your siteto
several ofmy colleaguesover the years. Keep up the good workl”
—RAC client




